
 
 

Foundation Software API Accelerator Service  
 

About the FieldLogix API Accelerator Service 
 
FieldLogix provides a service that tracks the current and past locations of field technicians through a 
GPS tracking device installed in their vehicles or a smartphone app with wireless connectivity.  The 
system provides an API that can update 3rd party systems with information such as the technicians’ 
names, current locations, update times, etc.  The Foundation Software API Accelerator Service is 
designed to update the Foundation Software database with these records without requiring custom 
software development. 
 

Access 
 

The API Accelerator is a .exe program that is loaded on the server that hosts the Foundation database 
and it runs as a service.  Please reach out to support@fieldlogix.com to request a copy of the API 
Accelerator. 

 

Functionality 
 

The FieldLogix Foundation Software API Accelerator is designed to insert values in your Foundation 
Software database to display technician arrival and departure times for dispatched jobs.  The tool 

checks and updates the data in 2 minute intervals.  It must be deployed as a Windows service on the 
server that hosts your Foundation Software database.  It is compatible with Foundation software 
running  .Net framework version 4 and above. 

 

Behavior 
 
When new jobs are added to Foundation Software’s  sd_dispatch table, the tool will create a 
corresponding landmark/geofence in FieldLogix with a 0.05 radius.    
 
When the technicians arrive at the jobsite, the tool will post the arrival time in the sd_dispatchbillings 
table in the start_time column for the same job. When the vehicle leaves the jobsite, the tool will post a 
departure time in the end_time column. 
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FieldLogix API tool Installation Instructions 
 

Use of the FieldLogix Foundation Software API Tool service is bound by the Terms of Service as 
displayed in this document. If you do not consent to the Terms of Service, you must not install or run the 
FieldLogix API Tool. 
 

1. Create a new user in FieldLogix dedicated to your API account.  You can name it 
“APImycompanyname”, etc. We recommend that you give it full fleet access in settings. (Add the 
user in: Settings > Manage Users > Add User) 
 

2. Download & unzip the file located here and save the folder containing the API Accelerator on 
your server .    
 

3. Open the folder titled “Release” and click Setup1.exe to install the program and register the API 
tool in Windows.  
 

4. Once the API_Tool has been installed, go to Installed Programs and look for FieldLogix > 
ConfigManager. 

 

 

 
5. Open the ConfigManager and make sure that it states SERVICE  STOPPED. If it is not, click the 

Stop button. 
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6. In the configManager interface, enter the SQL credentials.  The Server Name field is the name of 

the server hosting the Foundation Software SQL database. 
 

7. You can select Windows Authentication for domain access or SQL Authentication for remote 
username/password access.  Windows Authentication is typically used if the Foundation Database is 
on the same server as the API_Tool. SQL Authentication is typically used if the database and API_Tool 
are on different servers. Once the credentials are saved, click the Test Connection button.  
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8. If successful, the database dropdown will now display a list of databases to choose from for the 
API_tool to connect to.  Select the Foundation Software database containing the sd_dispatch and  
sd_dispatch_billings, and sd_sites tables and click Save.  
 

 

 
9. Continue to the FLX API tab and enter the FieldLogix username and password for the user 

created in step 1 and click the Connect/Save button.   
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Service Domain Permissions 
 

1. Open the services explorer and look for the FieldLogix Foundation Match service and double 
click on it to open Properties.  Go to the Log On tab in the properties window. 

 
 

2.  Create a special  user for the FieldLogix API Tool in Foundation Software that doesn’t change its 
password. Please ensure that the user has permissions to read from the sd_sites tables and can 
read & insert records (read/write/update) into the sd_dispatch_billings and sd_dispatch tables. 
Not only does this enable the tool to read from, and update, the appropriate tables, it is also a 
security recommendation. 
 

3. Change the service to use the Foundation Software user account and click Apply. 
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4. Go back to the General tab and click start. 

 
 
 

Log File 
 

The log file is a very important part of the integration. It gives us the ability to troubleshoot any issues 
with the FieldLogix API Tool and Foundation Software connection.   The log file should be stored in 
C:\ProgramData\FieldLogix\API and is named “log.txt”.  
You must verify that this folder has read/write access within Properties. 

 

Testing the Integration 
 
Once the integration is successfully setup, you should see data populating in the start_time and 
end_time columns in the sd_dispatch_billings tables as the vehicles drive to jobs dispatched to them 
throughout the day.   

 
You can also check the Manage Locations page in FieldLogix (Settings > Manage Locations) to confirm 
that your dispatched jobs are displayed as landmarks in FieldLogix. 
 
We recommend that you check the table one business day after installing the tool to verify that the data 
is populating properly.  You can also check the logs at C:\ProgramData\FieldLogix\API\Log.txt to verify 
that data is being updated. 

 

To UnInstall the Tool 
 
Go to the Windows Control Panel > Programs and Features and find the FieldLogix API Tool program. 
Click the program, then click the Uninstall button to remove it from your server.   
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Terms of Service  

Last updated: July 28, 2017 

Please read these Terms of Service carefully before using the FieldLogix application  (“FieldLogix App”) and the API 
Accelerator (the “Service”) operated by FieldLogix (“us”, “we”, or “our”). 

Your access to and use of the Service is conditioned upon your acceptance of and compliance with these Terms. These Terms 
apply to all visitors, users and others who wish to access or use the Service. 

By accessing or using the Service, you agree to be bound by these Terms. If you disagree with any part of the Terms then you 
do not have permission to access the Service. 

Communications 

By creating an Account on our Service, you agree to subscribe to newsletters, notification messages, marketing or 
promotional materials and other information we may send. However, you may opt out of receiving any, or all, of these 
communications from us by following the unsubscribe link or instructions provided in any email we send. 

Content 

Our Service allows you to post, link, store, share and otherwise make available certain information, such as: text, graphics, 
customer information, your locations, or other material (“Content”). You are responsible for the Content that you post on or 
through the Service, including its legality, reliability, and appropriateness. 

By posting Content on or through the Service, You represent and warrant that: (i) the Content is yours (you own it) and/or 
you have the right to use it and the right to grant us the rights and license as provided in these Terms, and (ii) that the posting 
of your Content on or through the Service does not violate the privacy rights, publicity rights, copyrights, contract rights or 
any other rights of any person or entity. We reserve the right to terminate the account of anyone found to be infringing on a 
copyright. 

We take no responsibility and assume no liability for Content you or any third party posts on or through the Service. 
However, by posting Content using the Service you grant us the right and license to use, modify, perform, display, reproduce, 
and distribute such Content on and through the Service. 

FieldLogix has the right but not the obligation to monitor and edit all Content provided by users. 

In addition, Content found on or through this Service is the property of FieldLogix or used with permission. 

Intellectual Property 

The Service and its original Content (excluding Content provided by users), features and functionality are and will remain the 
exclusive property of FieldLogix and its licensors. The Service is protected by copyright, trademark, and other laws of both 
the United States and foreign countries. Our trademarks and trade dress may not be used in connection with any product or 
service without the prior written consent of FieldLogix. 

Software License 

FieldLogix and our 3rd party service providers hereby grants only to User a non-transferable, non-exclusive right and license 
to use any software provided pursuant to this Agreement or contained in or embedded in any of the Services (collectively, the 
“Software”), solely in conjunction with such Services, in object code form only. User may only transfer such Software together 
with, and as incorporated in, the Services with which it was originally delivered. User receives no title or ownership rights to 
such Software. Except for the license granted in this Section, all right, title and interest in the Software shall remain the 
exclusive property of FieldLogix and our licensors. This Agreement does not give User any right to reproduce the Software or 
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any related documentation, and User agrees that it shall not decompile, disassemble, compile or reverse engineer the 
Software or otherwise attempt to gain access to the Software source code. 

Links To Other Web Sites 

Our Service may contain links to third party web sites or services that are not owned or controlled by FieldLogix. FieldLogix 
has no control over, and assumes no responsibility for the content, privacy policies, or practices of any third party web sites 
or services. We do not warrant the offerings of any of these entities/individuals or their websites. 

You acknowledge and agree that FieldLogix shall not be responsible or liable, directly or indirectly, for any damage or loss 
caused or alleged to be caused by or in connection with use of or reliance on any such content, goods or services available on 
or through any such third party web sites or services. 

We strongly advise you to read the terms and conditions and privacy policies of any third party web sites or services that you 
visit. 

Indemnification 

You agree to defend, indemnify and hold harmless FieldLogix and its licensee and licensors, and their employees, contractors, 
agents, officers and directors, from and against any and all claims, damages, obligations, losses, liabilities, costs or debt, and 
expenses (including but not limited to attorney’s fees), resulting from or arising out of a) your use and access of the Service, 
by you or any person using your account and password; b) a breach of these Terms, or c) Content posted on the Service. 

Limitation Of Liability 

In no event shall FieldLogix, nor its directors, employees, partners, agents, suppliers, or affiliates, be liable for any indirect, 
incidental, special, consequential or punitive damages, including without limitation, loss of profits, data, use, goodwill, or 
other intangible losses, resulting from (i) your access to or use of or inability to access or use the Service; (ii) any conduct or 
content of any third party on the Service; (iii) any content obtained from the Service; and (iv) unauthorized access, use or 
alteration of your transmissions or content, whether based on warranty, contract, tort (including negligence) or any other 
legal theory, whether or not we have been informed of the possibility of such damage, and even if a remedy set forth herein is 
found to have failed of its essential purpose. 

Disclaimer 

Your use of the Service is at your sole risk. The Service is provided on an “AS IS” and “AS AVAILABLE” basis. The Service is 
provided without warranties of any kind, whether express or implied, including, but not limited to, implied warranties of 
merchantability, fitness for a particular purpose, non-infringement or course of performance. 

FieldLogix its subsidiaries, affiliates, and its licensors do not warrant that a) the Service will function uninterrupted, secure or 
available at any particular time or location; b) any errors or defects will be corrected; c) the Service is free of viruses or other 
harmful components; or d) the results of using the Service will meet your requirements. 

Limitation of Liability 

FIELDLOGIX SHALL NOT BE LIABLE FOR COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES, NOR 
FOR ANY LOSS OF BUSINESS, LOSS OF USE OR OF DATA, INTERRUPTION OF BUSINESS, LOST PROFITS OR GOODWILL, 
OR OTHER INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR ON SEQUENTIAL DAMAGES OF ANY KIND ARISING 
OUT OF THIS AGREEMENT, EVEN IF FIELDLOGIX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS, AND 
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. THIS EXCLUSION INCLUDES 
ANY LIABILITY THAT MAY ARISE OUT OF THIRD-PARTY CLAIMS AGAINST USER. FIELDLOGIX’S TOTAL LIABILITY 
UNDER THIS AGREEMENT SHALL IN NO EVENT EXCEED THE PRICE PAID BY USER FOR SUCH SERVICE. 
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FIELDLOGIX MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES SOLD 
HEREUNDER. FIELDLOGIX EXPRESSLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF 
FITNESS FOR A PARTICULAR PURPOSE. 

Exclusions 

Some jurisdictions do not allow the exclusion of certain warranties or the exclusion or limitation of liability for consequential 
or incidental damages, so the limitations above may not apply to you. 

Term & Termination 

Upon subscription to the Service and enrollment of each driver, User enters a month-to-month commitment term for each 
driver User. Upon expiration of any offered “trial” or “evaluation” Term, User will enter the Commitment Term automatically 
unless User notifies FieldLogix of User’s intent to cancel the Service. Upon the expiration of the initial Commitment Term. 
User will receive 30 days notice of any price increases. User may terminate Service after the initial and successive 
Commitment Terms by submitting the termination request via fax or e-mail. Termination will take effect at the end of the 
billing cycle in which the termination request is received. 

User has the right to terminate this agreement, in writing, if not satisfied with the Services. Upon receipt of such termination, 
User is not obligated to pay fees for the Services after the termination of the Commitment term and User shall immediately 
discontinue use of the Services. 

WE RESERVE THE RIGHT TO IMMEDIATELY TERMINATE USER’S SERVICES DUE TO THE USER’S USE OF THE SERVICE 
FOR ILLEGAL ACTIVITIES, ANY COURT ORDERS INSTRUCTING US TO TERMINATE THE USER’S SERVICE, OR ANY 
ACTIVITIES THAT ARE DEEMED A THREAT TO THE NATIONAL SECURITY INTERESTS OF THE UNITED STATES OF 
AMERICA. 

All provisions of the Terms, which by their nature should survive termination, shall survive termination, including, without 
limitation, ownership provisions, warranty disclaimers, indemnity and limitations of liability. 

User acknowledgements 

User acknowledges that (i) the Service is designed to store data while outside of a cellular data coverage area, however there 
is the possibility that all data may not be stored and retrieved by User when within coverage or when calling connectivity is 
restored; (ii) at times, data collected by the Service are not provided instantaneously and delays in receipt of data are normal; 
(iii) Location accuracy will vary based on several factors that are beyond the control of FieldLogix; (iv) the Service may not 
operate in enclosed spaces, in buildings, between tall buildings, underground or in canyons; (v) although portions of the 
Services (including the on-line service) may be encrypted, the Services (including the on-line service) are capable of being 
intercepted without knowledge of or permission from FieldLogix or our 3rd party providers by others; (vi) FieldLogix is not 
responsible for the terms, conditions or obligations arising from agreements between User and any cellular network or 
airtime provider in connection with the Services; (vii) User’s agreement with any cellular network or airtime provider, terms 
of cancellation between User and its cellular network or airtime provider may differ from the terms provided by FieldLogix; 
(viii) FieldLogix assumes no responsibility for improper storage of data or information by User or delivery of messages; (ix) 
User assumes the entire risk in downloading or otherwise accessing any data, information, files or other materials obtained 
from the website, even if User has paid for or otherwise been provided virus protection services; (x) Location data will be 
stored on FieldLogix’ and/or our 3rd party service providers’ websites and databases for a limited time period. User is 
responsible for downloading and storing data before the limited time period elapses. Data may be archived from such 
websites and databases after the limited storage time period expires and require additional fees for retrieval; (xi) FieldLogix 
and our 3rd party service providers reserve the right to limit or disable access to the website periodically for maintenance 
purposes. While most maintenance will be carried out during non-peak evening hours, there will be occasions where 
maintenance must be carried out during normal business hours; and (xii) It is the User’s responsibility to ensure that data 
service subscriptions with the cellular provider are adequate for the amount of data the Service will consume on a monthly 
basis. FieldLogix is not responsible for overage fees that may be incurred due to the Service’s data consumption exceeding 
the amount of data available in the User’s data service subscription with the cellular provider. 
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Coverage and Data Transmission 

The Services are dependent on the coverage and calling areas of cellular networks owned and operated by third parties. 
Coverage and calling areas are approximate and do not cover portions of North America. Actual coverage and operation of 
the Service depends on system availability and capacity, system upgrades, repairs, maintenance, modifications and 
relocation, User’s equipment, terrain, signal strength, structural conditions, weather and atmospheric conditions, 
governmental regulations, suspected fraudulent activities, acts of God and other conditions beyond FieldLogix’s reasonable 
control. FieldLogix will not be responsible for limits in coverage or performance degradation due to any such conditions. User 
acknowledges that coverage and calling areas may be interrupted, halted, or curtailed or the quality of the transmission may 
be diminished at any time. The Services are dependent upon the availability of the Internet, which is owned and operated by 
and accessed through third parties. 

Accounts, Security, and Deactivation 

When you create an account with us, you guarantee that you are above the age of 18, and that the information you provide us 
is accurate, complete, and current at all times. Inaccurate, incomplete, or obsolete information may result in the immediate 
termination of your account on the Service. 

The Service transmits your locations and other specified information, and is associated with an account that includes 
personal information such as your name, address, telephone number, email address, username and password. For your 
security you must not use username and password combinations to access our website that are also used for any other 
secured websites. This includes banking, credit card, and other financial websites. You are responsible for maintaining the 
confidentiality of your account and password, including but not limited to the restriction of access to your computer and/or 
account. You agree to accept responsibility for any and all activities or actions that occur under your account and/or 
password, whether your password is with our Service or a third-party service. You must notify us immediately upon 
becoming aware of any breach of security or unauthorized use of your account. You may not use as a username the name of 
another person or entity or that is not lawfully available for use, a name or trademark that is subject to any rights of another 
person or entity other than you, without appropriate authorization. 

If you wish to cancel our Service, all historical location data that exists for the user being removed from the system may be 
deleted. 

We reserve the right to refuse service, terminate accounts, remove or edit content in our sole discretion. 

High Risk Activities 

The Service is not fault tolerant and is not designed, manufactured or intended for use in life support, emergency, mission 
critical or other ultra-hazardous activities (“High Risk Activities”). FieldLogix specifically disclaims any express or implied 
warranty of fitness for such High Risk Activities. User represents and warrants that it will not use, or permit to be used, the 
Services for such High Risk Activities, and User agrees to fully indemnify and hold harmless FieldLogix for any damages or 
other losses resulting from such use. 

Force Majeure 

Notwithstanding anything else in this Agreement, no default, delay or failure to perform on the part of FieldLogix shall be 
considered a breach of this Agreement if such default, delay or failure to perform is shown to be due to causes beyond the 
reasonable control of FieldLogix, including without limitation, failure of a cellular network or the Internet network, strikes, 
lockouts or other labor disputes, riots, civil disturbances, actions or inactions of governmental authorities or suppliers, 
epidemics, war, embargoes, severe weather, fire, earthquakes, acts of God or the public enemy, acts of terrorism, nuclear 
disasters, illegal hacking of our websites or server infrastructure, or default of a common carrier. 

Technical Data 
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User shall not without FieldLogix’ prior written consent use, duplicate, or disclose any technical data, or any information on 
the construction of the Services provided or disclosed by FieldLogix to User for any purposes other than for the operation of 
the Services. 

Arbitration 

Except as specifically provided in this Agreement, the parties agree that any dispute or controversy arising out of, relating to 
or in connection with the interpretation, validity, construction, performance, breach or termination of this Agreement shall 
be submitted to binding arbitration to be held in accordance with the rules of the American Arbitration Association (the 
“Rules”). The decision of the arbitrator shall be final, conclusive and binding on the parties to the Arbitration. Judgment may 
be entered on the arbitrator’s decision in any court of competent jurisdiction. The parties shall each bear their own attorney 
fees with respect to such Arbitration but shall share equally the other costs and expenses of Arbitration. 

Governing Law & Venue 

This Agreement and performance by the parties hereunder shall be construed in accordance with the laws of the United 
States of American and the State of California, without regard to its conflict of law provisions. The venue for any arbitration 
proceeding shall be in San Diego, California and the arbitration proceedings shall be governed by the laws of California. 

Our failure to enforce any right or provision of these Terms will not be considered a waiver of those rights. If any provision of 
these Terms is held to be invalid or unenforceable by a court, the remaining provisions of these Terms will remain in effect. 
These Terms constitute the entire agreement between us regarding our Service, and supersede and replace any prior 
agreements we might have had between us regarding the Service. 

Changes 

We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a revision is material we will 
provide at least 30 days notice prior to any new terms taking effect. What constitutes a material change will be determined 
at our sole discretion. 

By continuing to access or use our Service after any revisions become effective, you agree to be bound by the revised terms. 
If you do not agree to the new terms, you are no longer authorized to use the Service. 

Privacy Policy 

The information collected and used for this Service is covered by our Privacy Policy as described at 
https://fieldlogix.com/privacy-notice. By using the Service, you agree to the to the terms of our Privacy Policy. 

User Acknowledgements 

THE SERVICE IS TO BE USED ONLY AS AN AID IN PLANNING. USER ACKNOWLEDGES THAT, AS WITH ANY MAPS OR 
DRIVING DIRECTIONS, USER SHOULD ALWAYS RECHECK DIRECTIONS AND DRIVING CONDITIONS FOR ACCURACY 
AND CONFIRM THAT THE ROAD STILL EXISTS, BE AWARE OF CONSTRUCTION AND OTHER HAZARDS AND FOLLOW 
ALL SAFETY PRECAUTIONS AND LAW. 

USER IS ADVISED THAT IT IS IMPROPER TO USE THE SERVICE WHILE OPERATING A MOTOR VEHICLE. THE USER 
ACKNOWLEDGES THAT FIELDLOGIX IS NOT LIABLE FOR INJURIES, CASUALTIES, AND PROPERTY DAMAGE 
INCURRED WHILE USING THE SERVICE DURING THE OPERATION OF A MOTOR VEHICLE. 

BY USING THE SERVICE, THE USER ACKNOWLEDGES THAT IT HAS READ THIS AGREEMENT, UNDERSTANDS IT, AND 
AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. 

If you have any questions about these Terms, please contact us. 

 

       
Copyright 2026 FieldLogix    Version FS04282026      11 

https://fieldlogix.com/privacy-notice

	Terms of Service  
	Last updated: July 28, 2017 

