
Feature Reference Guide 
 

 Real-Time Location Features 

   Data View Data View shows the most recent updates for the units in your fleet, providing 
you a snapshot of where your vehicles are right now.  

   Map View Map View displays all of your units’ correct locations on a map.  If you are using dash 
cameras, you can click on a vehicle’s icon to stream the camera video in real-time. 

 Vehicle Vitals 
  Vehicle Vitals displays the current health status of your vehicles, including metrics such 
as battery voltage, check engine light status, etc. 

 
Driver Behavior Monitoring Features 

   Fleet Sustainability 
The Fleet Sustainability Report helps companies determine how much fuel is 
wasted and how much CO2 is emitted due to poor driving habits such as 
excessive idling & speeding.  

Trends The Trends Report gives you a high level view of a vehicle’s idling, speeding, 
and mileage compared to the entire fleet.  

Benchmarks The Benchmarks Report shows how your fleet compares to other fleets in the 
same region and industry for aggressive driving and speeding events. 

Safety Scorecard The Safety Scorecard scores your drivers based on the number of aggressive 
driving, speeding, and posted speed limit violations. 

Projections The Projections report forecasts future idling, speeding, and mileage based on 
the historical trends 

Aggressive Driving The Aggressive Driving report displays location and time details for all 
aggressive driving events. 
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Crash Risk The Crash Risk report uses AI to predict crash risk by driver based on factors 
such as driver behavior and the local weather forecast. 

 
Dispatch Features 

Dispatch View 
In Dispatch View, you would assign routes and individual stops to your drivers 
to be sent to their in vehicle navigation device or Goose mobile app. You can 
also send messages to drivers and monitor their current route progress. 

Route Creator In Route Creator, you could plan, optimize, and save your drivers’ daily routes. 

Dispatch Messages In Dispatch Messages, you can communicate with individual drivers, groups of 
drivers, or your entire fleet via 2 way messaging in the Goose app. 

 
 Reports 

   Breadcrumb History Breadcrumb History displays a “breadcrumb” trail of a unit’s past path of travel.  

   Asset Activity Asset Activity allows you to view a detailed list of updates for your units from when the 
devices were first installed in your assets.  

   Stop Details   Stop Details allows you to view all stops units have made over any specified time 
period.  

   Search Location Search Location allows you to enter an address and see when units were at that 
location during any time period.  

   Notifications Notifications display any rule violations by any units in the fleet.  

   Asset Landmark Asset Landmark displays each time a unit entered and existed any landmark.  

   Landmark Stops Landmark Stops displays each time any unit entered and exited a specific landmark.  

   Start End Start End allows the user to view the first ignition on and last ignition off for each day.  

   Job End Job End displays each unit’s first entry into the first landmark and last exit from the 
last landmark each day.  

   Distance Travelled Distance Traveled displays the total distance traveled for all units during a specific time 
period.  

   Speeding The speeding report displays all travelling speeds along with the streets’ posted speed 
limits. 

   Distance by State Distance by State displays the total distance traveled for all units within specific states.  

   Idle Summary Idle Summary shows total idle time over an extended period of time (i.e. month, 
quarter, year) 

   Idle Time Idle Time displays each time a unit idled during a specific time range.  

   Distance by County Distance by County displays distance travelled within each geographic county 
boundary over a certain period of time. 
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   Inspection The Inspection report displays all vehicle inspection reports completed by drivers. 

   Diagnostic Codes The Diagnostic Codes report displays all diagnostic trouble codes (DTC’s) triggered 
by vehicles during a certain period of time. 

   Device Health Device Health shows the strength of the GPS signals received by the devices. It is a 
useful aid in determining whether devices are being tampered with. 

  Power Disconnect 
The Power Disconnect report displays each time a device was unplugged from its 
power source. It is a useful aid in determining whether devices are being tampered 
with. 

  Engine Time Engine Time is used to monitor each time a unit started and stopped operating and 
its total operating hours during a specific time period.  

  Dispatch History 
Dispatch History displays records of all stops dispatched to drivers, including times 
sent, times received, and times arrived at jobsites. It also includes proof of service 
records. 

  Timeclock History Timeclock History displays all clock in and clock out records by your employees, 
including times and locations. 

  Dispatch Activity 
The Dispatch Activity report displays a record of all dispatch stops, when ETA 
message and proof of service receipts were sent to clients, and your clients’ feedback 
and survey results from stops. 

  User Activity User Activity displays all logins and page views by your users. 

  Fuel Card 
The Fuel Card report displays all fuel transactions and matches them with the vehicles’ 
actual locations when the fuel cards were used. This helps to identify potential fuel 
card fraud. 

  Device Status The Device Status report displays all of your devices, the vehicles they are assigned 
to, the order dates, ship dates, installation dates, and activation dates. 

  Camera Events The Camera Events report displays any events that were triggered by your cameras. 
This could include accidents, speeding violations, cell phone use, etc. 

  Camera Recordings The Camera Recordings displays video of driving activity. You can run a report to 
retrieve video from a specific point in time in the past that did not trigger an event. 

 
 

 Maintenance Features 

  Manage Schedules Manage Schedules allows you to create schedules for an unlimited number 
of maintenance reminders.  

  Schedule Summary Schedule Summary allows you to see the status of all scheduled maintenance 
reminders  that you created.  
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  Company Information Company Information allows you to modify the company’s contact information, 
the default map and your industry classification for the Benchmarks report.  

  Manage Fleet 
Manage Fleet allows you to edit Vehicle Labels, VIN numbers, years, makes, 
models, and unit icon colors. You can also assign trackers and cameras to your 
assets. 

  Manage Locations Manage Locations allows you to create and edit as well as delete landmarks 
and restricted zones.  

  Manage Users Manage Users allows you to create sub-users and set their access rights.  

  Manage Drivers Manage Drivers is used by Goose dispatching users to setup drivers and provide 
them with access to the Goose dispatching app. 

  Manage Groups Manage Groups allows you to create groups containing different assets and 
specify which users are allowed to view each group.  

  Manage Notifications Manage Notifications allows you to set up rules for units and allows you to specify 
how you wish to be notified when an alert occurs.  

  Report Scheduling Report Scheduling allows you to configure the report you wished emailed, frequency 
of  email, and the type of exported file you wish to receive.  

 

 
Support Options 

 

 
Report A Problem allows you to provide feedback on 
any problems you encounter.  

  

The Contact Us link displays a drop down containing 
options to contact FieldLogix for assistance.  

 

One of the help options is Live Support Chat. A live 
chat session can be started with a customer support  
representative by simply clicking on this “Live Support  
Chat” image.  
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This shows the number of unviewed visual notifications. 
Click the link to view a dropdown of each type of 
notification. Click on the notifications to go to a report. 

 

The Tutorial Video link on the top of right shows you how 
to  use each page on the site.  
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